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Present insurance conditions (hereinafter referred to as
Conditions) are set according to the Civil Code and the law on
Insurance and Insurance activity of RA and are in accordance
with the class of health Insurance of the License N 0009 issued
and provided by the Central Bank of the RA mentioned below.
Present Conditions are considered an integral part of insurance
contracts signed in accordance with them.

Provisions of these Conditions may be changed (excluded
and/or supplemented) when concluding the insurance contract
or during its effective period, about which it is mentioned in the
insurance contract. Similar changes cannot contradict the
legislation of the RA.
Insurance programs/products (hereinafter referred to as
"Program") can be developed on the basis of these Conditions.
In accordance with these Conditions the insurance is effective
only within the territory of the RA, unless it is otherwise provided
for by the insurance contract.

1. THE SUBJECTS OF INSURANCE

1.1. According to the present Conditions and acting legislation
of the RA “RGS-ARMENIA”" Insurance CJSC (hereinafter
referred to as the Insurer) concludes medical insurance
contracts (hereinafter referred to as the Contract/Policy) with
natural persons and juridical entities (hereinafter referred to as
Insured) providing the latters or the employees of the juridical
entities (also the family members in the cases specified by the
Contract/Policy) with medical and/or other survices indemnities
concerning to the health according to the insurance programs
(hereinafter referred to as the Program) offered by the Insurer,
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which sequential from the present Conditions.
1.2. The subjects of the insurance are- the Insurer, the Insured,
the Insured person.

1.3. The Insured signs a Contract/Policy on behalf of himself or
on behalf of the third persons (hereinafter referred to as the
Insured persons). The Insureds are considered to be:

e resident or non-resident juridical entities, state or local
self-government bodies of the RA, which are registered
and acts in accordance with the legislation of the RA,;

e natural persons - citizens of the RA, foreign countries’
citizens.

14. In accordance  with the present  Conditions
Contracts/Policies are concluded on behalf of the Insured
persons, which are the citizens of the RA, foreign countries’
citizens which are in the territory of the RA.

the
the

15. The Insured person is the Beneficiary as to
Contract/Policy  unless  otherwise  specified by
Contract/Policy.

2. THE OBJECT OF INSURANCE

2.1. Hereby the object of insurance is the property interest of
the Insured or the Insured person which does not contradict to
the law of the RA regarding the charges for medical and/or other
services provision in case of insurance accident.

3. INSURANCE ACCIDENTS AND INSURANCE RISKS

3.1. The insurance risk is the possible value of loss as a result
of the insurance accident, which have criterion of likeness to
occur and unexpectedness

3.2. An insurance accident is an application by the Insured to a
Medical institution and/or another institution provided by the
Contract/ Policy or agreed with the Insurer under the terms of
the Contract/ Policy and during its period of validity, to receive
medical and/or other services in relation to health deterioration,
injury, intoxication, and other situations needing health and
medical care.

These services are provided to the Insured under the Program
offered with the Contract/ Policy, which is enclosed as an Annex
to the Contract/ Policy and is an integral part of it.

3.3. Unless otherwise specified by the Contract/Policy the
accident is considered non-insurance when the Insured person
applies for getting medical and/or other service:

3.3.1. if the acute conditions and injuries occurred as a result of
alcohol, drugs or intoxication, psychotropic drugs and/or
materials,

3.3.2. if the injury or pathological condition occurred as a
consequence of illegal actions of the Insured person which must
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be approved by the decision of the appropriate authorized
bodies connected with the intention to harm to Insured persons’
health by him/herself, to commit suicide and other deliberate
actions which intentionally made the insurance accident occur,
excluding cases when the Insured Person was led to similar
condition as a result of illegal actions of other persons, which
also must be confirmed by decisions of competent authorities,

3.3.3. with regard to getting injured or other pathological
condition, which was directly or indirectly caused as a result of
action, undertaken by other person, who acted de jure or de
facto on behalf of organization or together with organization,
having performed acts upon assumption of power or having
commenced terroristic acts of violence, promoting to it,

3.3.4. with regard to the emergence and spread of certain
dangerous infections (infectious diseases) (smallpox, plague,
anthrax, cholera, typhus, viral hemorrhagic fevers (Ebola,
Lassa, Marburg, etc.), epidemics declared by the competent
authorities of the Republic of Armenia and the Republic of
Nagorno Karabakh, pandemics declared by the World Health
Organization, as well as infections imported from the territories,
where foci of epidemics were detected and
recognized/declared,

3.3.5. as a consequence of military operations, as well as
maneuvers and other military activities, sabotage, civil war,
terroristic acts, any kind of civil commotions or industrial
disturbances, natural disasters, emergency situations of natural
or technogenic character, ecological disasters.

3.4. Unless otherwise specified by the Contract/Policy, persons
are not subject to be insured who at the moment of Contract
conclusion are:

3.4.1. 65 (sixty-five) and elder;
3.4.2. handicapped persons of first or second degree;
3.4.3. persons who have acquired immunodeficiency

syndrome (AIDS) or is human immunodeficiency virus (HIV)
carrier;

3.4.4. Registered at the drug abuse, neurological,
tuberculosis, oncological, dermatovenereological (because of
venereal diseases) dispensaries, at the preventive and medical
centers of AIDS and HIV.

3.4.5.
3.4.6.

Are under in-patient observation.
Wanted or imprisoned

3.5. If a person insured by the Contract/Policy is referred to any
category specified by the sub clauses 3.4.3. and/or 3.4.4 and/or
3.4.6. of the clause 3.4. than the Contract/Policy on the part of
that insured person is considered to be resolved and the
insurance - not validfrom the date of conclution and no premium
return is made.

4., SUM INSURED DEFINITION PROCEDURE

4.1. Sum Insured is a maximum value of possible insurance
indemnity to be paid by the Insurer.
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4.2. The sum Insured is defined by a mutual consent of the
Insurer and the Insured based on the list and costs of the
medical services specified in the Contract/Policy.

4.3. After insurance compensation for the given object the
insurance amount is reduced by the amount of the
compensation made, unless otherwise provided by the Contract/
Policy or if the Insured has not recovered it after receiving
insurance compensation.

5. EFFECTIVE PERIOD OF THE INSURANCE
CONTRACT/POLICY

5.1. The Contract/Policy is signed for the period of one calendar
year unless otherwise specified by the Contract/Policy. The
inception date and the end date are mentioned in the
Contract/Policy.

5.2. The Contract/Policy comes into force from the moment of
the conclusion, unless otherwise specified by the
Contract/Policy.

5.3. The Contract/Policy validity ends at 23:59 of the date
mentioned in the Contract/Policy as the Insurance period end
date, unless otherwise specified by the Contract/Policy or other
circumstances, in case of occurring which it is intended
cancellation of the Contract/Policy earlier than the end date of
the Insurance preiod.

6. PROCEDURE OF INSURANCE RATE, INSURANCE
PREMIUM, INSTALLMENTS DEFINITION

6.1. The insurance premium is considered to be the sum, which
the Insured must pay to the Insurer for the possible insurance
indemnity in accordance with the procedures, terms, condition
and dates mentioned in the Contract/Policy. The instalment is a

part of insurance premium in case of its payment by
instalments.
6.2. Insurance rate is a rate of insurance Premium applied

to the defined sum insured.

6.3. While defining the insurance premium the Insurer
applies the insurance rates approved by him, taking into
consideration the insurance object and the nature of the
insurance risk.

6.4. The Insurer has right to apply adjusting rates towards
the main insurance rates taking into consideration the list and
the quality of the medical and/or other services, Medical
institutions, service companies and other institutions, zones of
the insurance coverage, locations, principal place of business of
the Insured persons, the nature of their activity, their gender,
age, as well as the information mentioned by the Insured (by the
Insured person) in the application form, the results considering
the preliminary medical examination, premium payment terms
and frequency and other clauses specified by the
Contract/Policy.
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6.5. The Insurer may offer the Insured (the Insured Person)
to fill out a questionnaire or undergo a preliminary medical
examination when concluding the Contract/ Policy to determine
the premium subject to payment (or the due part of the
insurance premium) and/or during the term of the Contract. The
preliminary medical examination shall be conducted at the
Insurer's expense unless otherwise provided by the Contract/
Policy. The preliminary medical examination shall be carried out
at a licensed Medical Institution at the Insurer's choice.

6.6. If the Insured person refuses to fill in the application form
and/or to undergo the preliminary medical examination upon the
Insurer requirement, the Insurer is authorized to refuse any
request to conclude Insurance contrst and/or any insurance
claim presented by the Insured person within the preiod from
the moment of the Contract/Policy conclusion till the period of
passing the preliminary medical examination untill the presented
requirement isn't fulfilled by the Insured person.

6.7. The insurance premium specified by the Contract/Policy
may be paid by lump-sum payment (by one payment for the
whole period of the Contract/Policy) or by instalments. The
insurance premium (instalment of the insurance premium) the
Insured pays by cash to the Insurer's cash desk, to the
authorized representative of the Insurer or by transfer to the
bank account of the Insurer. Unless otherwise specified by the
Contract/Policy the payment date is considered the date when
the sum is paid to the cash register of the Insurer or its
representative or the date when the funds are settled on
Insurer’s or its representative’s bank account.

6.8. If payment of insurance premium is stipulated in
instalments by the Contract/Policy, proceeding from alterations
of financial market, the Insurer shall be entitled to implement
recalculation of insurance premium, taking as a basis the below
mentioned formula and presenting a supplementary account in
the amount of variance between recounted insurance premium
and basic insurance premium.

RIP=BIP/PDR x PDR

RIP — recalculated insurance premium

BIP — basic/additional insurance premium, mentioned in the
Contract/Policy in the annex, attached to the Contract/Policy
PDR — USD rate, determined on the day of providing the annex
of the Contract/Policy, attached to the Contract/Policy,

PDR- USD cashless sell rate, determined by the Central Bank
of the RA for the day of instalment premium payment,

6.9. If during the Contract/Policy effective period addition of tax
types takes place as a result of alterations in the RA legislation,
that will influence on price formation of medical services and/or
medications, the Insurer, proceeding from the unprofitability

Page 5 from 20



«NQU-urusuhu» UOPL

UnnnonLpjwl wwwhnjwagpnepjwl wwydwulbp

thnpuwndtp:

6.9. GRrb Muwjdwuwagph/<ywjwagph gnpdnnnLpejwu
pupwgpnwd 33  opGUunpnipywu  Jtp  thnithnfuniynLtuutinh
wpnntupned . inbnh nllBlw pd2yuiywt - SwnwyniynLtuutnh
W/ywd nGnnpwjph quwgnjuguwl Unw wqnnn
hwpywwntGuwyutph  wyGugnud, UWwwhnwagnnnp, GluGiny
NMuwjdwuwagph/™Mywjwaph  Juwuwpbpnigjwtu  Jwywpnwyhg,
hpwyntup niuh  yGpwuwybp Mwydwlwanph/Mywywagnph  gény
JnLpwpwiuynLp Uwwhnjwagpywd wuéh qgony
wuwwhnjwagpwysdwnpp™ hwpywunbuwyh wytGugdwl swthny:
6.10. Muwydwuwagnpny/<ywywagnpny uwhdwudwd dwdytunncd
W swihnd  Uwwhndwnph  Ynndhg  wwwhnywagnwyswnp
(wwwhnywgpwysdwph hGppwywu Jwup) sydwnpbint nGwpnud
Uwwhnwagpnnp  sh uwhdwunwd  jpwgnighy dwdytiun
wwwhnjwagpwysdwnph Jdwpdwu hwdwp, sh dwunignd wyn
JwuhU Uwwhnwnphl:

7. UumulnduarnuesuL musvuluakre, 1ru
YLLUUL, MUIUrsE8UUL Bd ruLniy
ondoNuNLE3NLLLENk PArUYULUSUUL Yurac

7.1. Uwwhnjwagpnrpjwl Muwydwuwghpp/™Yywywahpp
Yupynuwd E gpwydnp élny unyu Mwydwulbph hhdwU ypw,
npnup hwunhuwuncJ Gu Muwjdwuwagph/<ywjwagnph
wupwdwubih Jwup: MwydwUwgnpnid/Mywjwgpnud Ywpnn Gu
lLwpuwwnbuytp 33  opGuunpnipjwup  shwywunn W unyu
Muwypdwultbpnd  supdwd  wyp  npnyputp:  Mwjdwultph W
Muwydwlwagph/Mywjwanh nnnyRutph uhol
wnwnpGpnipyntlutnh wnwjnLpjwlu nGwpnLd
lwhiwwwwnynipintup npynud £ MwydwlwagnphU/<ywjwagphu,
Grb wju sh hwywuntd 33 gnpdnn optuunpnLpjwUn:

7.2. Muwjdwuwagph/<ywjwagnph Yupdwu hwdwn
Uwwhnywnhpp Yupnn £ nhdt) Uwwhndwapnnhl Jtpghuhu
ynnuhg uwhdwuywsd hwdwwwwmwupuwl dlh gpwdnp nhunwdh
dhongny, npwntn qgqbwntndnid  Gu  wwwhnjwagpnipjwlu
Muwpdwuwgph/Mywjwaph  Yupdwl  hwdwnp  wUhpwdbown
nyjwubpp, Jud wyj| Jwwngbih alny hwjuinuby
Muwjdwuwagph/™Mywyjwagph  Yupdwl  Jnwnpnigjwl  Jwuhl
(pwUwynp nhuncd, $wpu, E.thnuin W wyju):

7.3. Grt Muwpdwluwghpp/™ywjwaghpp  Yupbing  hGunn
wwnadh, np Uwwhndwnhpp hwjwnut] £ wyUhwjnn  uncin
wnGnGynLpynlulGn wju hwuqwdwuputph JGpwptnwy, npnup
nLlUEU Ewywu Lpwuwynipeintt wwywhnjwgnpwywl wywwnwhwp
nbnh nuGlwint  hwjwuwywunipjwu W yGpghuhu  wbinh

nLutuwinL nGwpncd huwpwynp Juwulbph swithp
(wwwhnywgpwywl  rhuy)  npn2Gnt hwdwp,  www
Uwwhnwagpnnu hpwyntup nLuh - wwhwugbine - wudwytp

dwlwgt] MwyJwuwghpp/“ywjwaghpp:

7.4. Unyl Muwjdwultpnid UGpwndwd npnypUbpp, npnup
pungpywsé  s5U Nwydwuwgph/“ywjwagnph inbpuwnncd,
wwnpuwnhp Gu Uwwhnygwnph hwdwp, Gt

Muwjdwuwgpnid/dywjwgnpnd  nunnuiyhnpsu Upwé £ unyu
Muwjdwuutph  yhpwndwl  Jwuhu, pun  npnud™ ungu
Mwjdwultbph JGy ophuwy wpynud E UwwhndwnphU, nph

JGpwpbpw) hwdwwwunwupuwtu  Uonid B Juwuwnwpyned
Muwjydwuwagnpnid/<ywjwanned:
7.5. NMuwjdwuwghpp/Mywywaghpp Ywpnn £ UGpwnb|

wnwppbp Spwaptp, npnup hwdGiwséh wntGupnd ygynd Gu
MuwyJwlwagphu/Mywywagnhu: MuwyJwlwgpny/Mywywagnny
ynuypGin Spwagph 2ppwlwyutpnd  pd2lwlywl  Whwd wy
SwnwjnLpjntlltph  gwuyp, hluswybu Lwl  gwulywgwd
Spwagnptph  hwdwnpnudp Ywpnn GU nluGlw;  hupbuwunhw
wlywuncd:

7.6. NMuwydwuwagpnud/Mywjwagnpnd  ywpnn £ uwhdwuydby
wwdwlwywu Ywd ny wwydwlwywl shwwnnigynn gnudwin:
Muwjdwluwywl shwwnnigynn gnudwph nGwpntd

TC750-03-01
fudpwapntejntu 07
Qnpénud £ 01/09/2022p.

level of the Contract/Policy, shall be entitled to review the
insurance premium upon each Insured Person in the amount of
tax type addition.

6.10. In case the Insured does not pay the insurance premium
(instalment of the insurance premium) within the period and
amount specified by the Contract/Policy, the Insurer does not
set an additional term for payment of the insurance premium
and does not notify the Insured about it.

7. PROCEDURE OF INSURANCE CONTRACT/POLICY
CONCLUSION, CANCELLATION AND
AMENDMENTS IMPLEMENTATION

7.1. The insurance Contract/Policy is signed in written way
on the basis of the present Conditions which are considered an
integral part of the Contract/Policy. Other clauses may be
specified by the Contract/Policy, which are not mentioned in the
present Conditions and are in accordance with the legislation of
the RA. In case of differences between the clauses of the
Conditions and the Contract/Policy the Contract/Policy is
privileged, if it is not contradicted to the legislation of the RA.

7.2. For a Contract/Policy conclusion the Insured may apply
to the Insurer by an application formed by the Insurer, where the
information is included, which is necessary for a Contract/Policy
signing or can inform about intention to sign a Contract/Policy
by other more optimal way (orally, fax, e-mail, etc.).

7.3. If after the signing of the Contract/Policy it becomes
known that the Insured has provided obvious false information
concerning to the circumstances which are essential to the
possibility of the insurance accident occurrence and for defining
the value of loss (insurance risk) as a result of it, the Insurer is
authorized to request the Contract/Policy invalidation.

7.4. Clauses included in the present Conditions which are
not included in the Contract/Policy text are obligatory for the
Insured if it is directly mentioned in the Contract/Policy about the
appliance of the present Conditions. One copy of the present
Conditions is being provided to the Insured and it is being noted
in the Contract/Policy.

7.5. The Contract/Policy may include different Programs,
which are being attached to the Contract/Policy as appendixes.
A list of medical and/or other services within a certain Program,
as well as the combination of different insurance programs may
have peculiar name by the Contract/Policy.

7.6. Conditional or unconditional deductible may be determined
in the Contract/Policy. In case of conditional deductible, the
Insurer shall be released from the indemnity of expenses upon
providing medical and/or other services to the Insured Person, if
their amount does not exceed the conditional deductible
amount; and in case, if the indemnity expenses exceed the
deductible amount, the Insurer shall be obliged to pay the
indemnity completely, without subtracting the unconditional
deductible. In case of unconditional deductible, the
responsibilities of the Insurer are specified by the number of
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charges by deducting the sum of deductible. The deductible is
defined by the parties either as a percentage toward the sum
Insured or by absolute value.

7.7. An insurance card (plastic etc.,) is provided to the Insured
(Insured person) therewith the Insurance Contract/Policy. The
insurance card is considered a nominal document and includes
the following information - serial number of the insurance
Contract/Policy (insurance card), the end date of the
Contract/Policy, phones of the medical and other institutions,
phone numbers of the Insurer).

7.8. The Insured (Insured person) is not allowed to forward
its Policy (insurance card) to another person for the purpose of
getting services specified by the Contract/Policy. No expenses
of persons are covered by the Insurer if the person is not
included in the Contract/Policy as an Insured person.

7.9. If the person, considered as the Insured’s employee,
while signing the Contract/Policy is not included in the list of
persons, being insured upon the Contract/Policy, he cannot be
insured any more during the Contract/Policy effective period.
Those persons, who were practitioners, trainees or were on
probation period and became the Insured’s employees during
the Contract/Policy effective period, are considered as
exceptions.

7.10. In case of premature termination of the Contract/Policy
the insurance cards must be returned to the Insurer within three
working days.

7.11. The Contract/Policy terminates prematurely and the
Insured person is not to obtain the services specified by the
insurance  Contract/Policy in the following cases:

7.11.1. in case after the Contract/Policy coming into force the
possibility of the insurance accident occurrence and the
existence of the insurance risk have terminated by various
circumstances, particularly in case of Insured person’s death;

7.11.2. in case the Insurer fulfils its obligations specified by the
Contract/Policy in full, particularly in case of paying the
insurance reimbursement in full insurance premium as to the
Contract/Policy;

7.11.3. in case of insolvent of the Insured (legal entity) after
the corresponding decision come into force;

7.11.4. in case of the Insurer liquidation specified by the
legislation of the RA;

7.11.5. in other cases, specified by the legislation of the RA,
including the court decision.
7.12.  The Contract/Policy can be cancelled in the following
ways:
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7.12.1. by the mutual agreement of the parties

7.12.2. on the Insured’s initiative

7.12.3. for the violation of the Contract/Policy/Conditions’ terms
by the Insured by the initiative of the Insurer

7.12.4. for the violation of the Contract/Policy/Conditions’ terms
by the Insurer by the initiative of the Insured

7.12.5. in other cases, specified by the legislation of the RA.

7.13. The Contract/Policy can be prematurely cancelled by the
Insured as to the specified terms of the Contract/Policy and/or
the present Conditions and in case of not paying the inurance
Premium or the installment within the period, from the start date
of the unpaid insurance period.

7.14. For the intention of canceling the Contract/Policy the
parties must notify each other about it not less than 15 calendar
days before of the supposed date of the premature cancellation,
unless otherwise specified by the Contract/Policy.

7.15. Upon signing the Contract/Policy or during its validity, the
provisions of the Contract/Policy can be amended (declared
invalid and/or supplemented) by the agreement of the parties, in
accordance with the procedure provided by RA legislation. Any
amendment to the Contract/Policy shall be deemed to have
been made if it is in writing and signed by the parties.

7.16. The Insured, considered as physical individual, shall be
entitled to terminate the Contract/Policy without any
justifications during 7 (seven) working days after its signing
(hereinafter referred to as time for reconsideration).

7.17. Time for reconsideration shall not be applied in the
following cases:

7.17.1. Effective period of the Contract/Policy and/or insurance
effective period, stipulated by the Contract/Policy, does not
exceed 1 (one) month,

7.17.2. the Insured, considered as physical individual, applied
for receiving insurance indemnity during 7 (seven) working
days, following the day of the Contract/Policy conclusion,

7.18. In case of premature termination of the Contract/Policy in
accordance with the point 7.16 of the present Conditions, the
insurance Contract/Policy shall be considered as terminated by
the physical individual Insured from the day, following the day of
notifying the Insurer about termination of the Contract/Policy.
7.19. In case of termination of the Contract/Policy pursuant to
the terms, determined by the subpoint 7.12.2 of the point 7.12.
and point 7.16 of the present Conditions, charges concerning
the responsibilities made by the Insurer as to the Insured person
are deducted from the premium to be returned in the amount of
20% specified by the Contract/Policy at the time of termination
of the Contract/ Policy, in accordance with the following formula,
unless otherwise is specified by the Contract/Policy:

RP= P*IP/VP — P*0.2

RP - premium to be returned,

P — total premium, according to the Contract/Policy,
UP — unused period of the Contract/Policy,

VP — validity period
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7.20. If as a result of the Contract/Policy termination at the
moment of reimbursable insurance premium payment the
Insured's obligation upon insurance premium payment exists
under the Contract/Policy, including stipulating the insurance
premium payment in instalments under the Contract/Policy, the
reimbursable insurance premium shall be reduced in the
amount of indebtedness. If indebtedness upon the unpaid
insurance premium exceeds the amount of reimbursable
insurance premium, return of insurance premium shall not be
implemented, the Insured's debt shall be reduced in the amount
of reimbursable insurance premium and the Insured shall be
obliged to pay the remaining sum during 10 (ten) working days.

7.21. In case of termination of the Contract/Policy pursuant to
the terms, terminated by the subpoint 7.12.4. of the point 7.12.
of the present Conditions, the expenses upon the insured
object, with regard to implementation of obligations of the
Insurer, shall not be reduced from the insurance premium
subject to repayment, unless it is otherwise provided for by the
Contract/Policy.

7.22.  The premium to be returned by the Insurer may not be
deducted at the amount of 20% towards the total Insurance
premium if the termination of the Contract/Policy upon the
request of the Insured is conditioned with:

e necessity of replacing one of Insured persons with
another at the same type of Insurance

e the request of terminating insurance of any Insured
person, but at the moment of the termination the
Insurer has 15 and more similar active Insurance
Contracts/Policies (at the same type of insurance with
contract which is subject to be terminated) and/or
Insured persons.

7.23. According to the specified terms of the 7.12 point’'s 7.12.3.
paragraph of the present Conditions in case of Contract/Policy
cancellation the insurance premium paid to the Insurer by the
Insured is not a subject to be returned, unless otherwise is
specified by the Contract/Policy.

7.24. In case of Contract/Policy cancellation or premature
termination, when the consequences of that type of cancellation
or premature cancellation are not prescribed by the present
Conditions and/or by the Contract/Policy and/or by the
legislation of the RA, the insurance premium paid to the Insurer
by the Insured is not a subject to be returned, unless otherwise
is specified by the Contract/Policy.

7.25. In case when it is set a negative value in the result of the
Insurance return premium calculation, than the premium to be
returned is defined zero (no insurance premium is to be
returned)

7.26. In case of terminating the Contract/Policy under the
conditions set forth in sub-paragraphs 7.12.1. and 7.12.2., other
principles for calculating the insurance premium refundable
linked to the termination of the Contract/ Policy can be
established by mutual agreement of the Insurer and the Insured.
7.27. The insurer has no right to request to insurance
Contract/Policy termination if the circumstances of risk increase
have already been eliminated.

7.28.  The amendments of the Contract/Policy conditions are
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to be formed by the mutual agreement of the parties on the
basis of the application provided by either party and is specified
by an additional agreement which is signed by both parties or by
their authorized representatives and is considered an integral
part of the insurance Contract/Policy. If one of the parties does
not agree with the amendments the parties resolve the question
of premature terminate in accordance with the previous
conditions of the insurance Contract/Policy or of the
prolongation of the working period.

7.29. If a new law or other legal act is defined after the
confirmation of the present Conditions which clauses differ from
the present Conditions’ valid laws or other legal acts’' clauses
than the clauses of laws or other legal acts are valid that were
valid at the moment of the present Condition unless otherwise is
specified by the legistlation of the RA.

8. RIGHTS AND OBLIGATIONS OF THE PARTIES

8.1. The Insured has the right to:

8.1.1. choose program including medical and other services
with any combination, medical and other institutions which
provide with medical services from the list specified by the
Contract/Policy proposed by the Insured or agreed with him.

8.1.2. To change the insurance risks, the list of medical and
other institutions, the programs, the amount of the sum Insured
by concluding an additional agreement and by paying an
additional premium, if necessary, by mutual agreement with the
Insurer.

8.1.3. By providing the Insurer with the needed information
make changes in the list of the Insured persons by concluding
an additional agreement attached to the Contract/Policy.

8.1.4. During the Contract/Policy effective period (insurance
card) in case of its loss to receive the duplicate.

8.1.5. to terminate the Contract/Policy unilateraly based on
the written application to the Insurer in the prescribed cases
defined by the present Conditions and the valid legislation of the
RA.

8.2. The Insured obliges to:

8.2.1. Notify the Insurer, by phone or in written way,
including, registering the claim on the online website of the
Insurer or by sending an e-mail, about the insurance accident
occurrence immediately, but not later than within 24 hours after
its occurrence, excepting the cases of emergency medical aid.
In case of violation of the mentioned period the Insured or the
Insured person with the first opportunity obliges to substantiate
the reason of delay in written way, presenting attached the
documents proving the delay.

8.2.2. to provide the Insurer with all the information
concerning the conclusion and fulfilment of the Contract/Policy
as well as an information concerning the possibility of the
insurance accident occurrence and the circumstances for
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wuhpwdbownnieintup npn2GinL hwdwp, huswbu Lwl hhdp
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defining the possible value of loss (insurance risk) as a result of
it while concluding the insurance Contract/Policy and within its
period.

8.2.3. to inform the Insured persons on the clauses of the
Contract/Policy, the present Conditions, the medical programs,
as well as the procedures of providing medical and/or other
services, as the Insured person carries the risk of failing the
fullfiilment of his/her obligations prescribed by the present
Conditions by the Contract/Policy.

8.2.4. Pay the insurance premium (instalments) within the
value and the period specified by the Contract/Policy.

8.2.5. Ensure the keeping of the documentation by the
Contract/Policy.

8.2.6. Take steps to prevent circumstances of risk rising
within the limits of its own liability and competence, if possible,
come to agreement with the Insurer in advance.

8.2.7.  Ensure the confidentiality in relations with the Insurer.
8.2.8. During the period of valid Contract/Policy to notify the
Insurer immediately, but not later than 3 working days in any
case from the moment that it became known for the Insured
(Insured person), at the moment of Contract/Policy signing,
about circumstances informed to the Insurer: certain changes, if
the changes may influence qualitatively on the increase of
insurance risk.

8.2.9. Inform the Insurer on the existing insurance policies of the
Insured covering the same insurance risk with other insurance
companies upon signing the Contract/ Policy, as well as during
its validity within 3 (three) working days after learning about it.

8.3. The Insurer has the right to:

8.3.1. Check the information provided by the Insured (the
Insured person), as well as the correct fulfilment of the present
Conditions, the terms and requirements of the Contract/Policy
by the Insured (the Insured person) and is authorized to refuse
the conclusion of the Contract/Policy or to cancel it if the Insured
(Insured person) has provided certain false information.

8.3.2. Make an inquiry to specialists with appropriate
qualifications (if necessary, to the chief specialists of the RA
Ministry of Health) to determine the need for the service,
medical treatment, performed, prescribed examination provided
to the Insured (Insured Person), as well as to take as a basis
the conclusions of the above-mentioned specialists,

8.3.3.  While Contract/Policy signing require the Insured
(Insured Person) to fill in an application form and/or to undergo
a medical examination prescribed by the Contract/Policy.

8.3.4. organize the provision of necessary medical and/or
other services in appropriate value and quality for the Insured
person in other institutions in case if it is not possible to
implement at the medical and other institutions specified by the
insurance Contract/Policy.
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unyu Mwjdwuutph w/ywd Muwjdwluwagph/<ywjwagnph
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wwiinpwd ElEYwnpnuwhu thnunp hwugt £ hwdwnpynud

- nuw] Mwydwuwagnnd/Mywjwanpnd  Uwwhndwnph
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8.3.5. Require the Insured (Insured person) in accordance with
the present Conditions and/or the Contract/Policy to present the
Insurer all the documents needed in the Armenian language.

8.3.6. In case of paying insurance indemnity, offset the entire
insurance premium defined under the Contract / Policy and
payable or the unpaid portion thereof fully, irrespective of the
timeframe set forth in the Contract for the regular payment of
insurance premium.

8.3.7. when determining the amount of insurance compensation
to be paid, offset the amount of the insurance premium, if the
insured accident occurred before the payment of overdue
instalment of insurance premium.

8.4. The Insurer obliges to:
8.4.1. Introduce the Insured on the present Conditions.
8.4.2. While Contract/Policy signing provide the Insured

persons (personally or by the help of the Insured) with insurance
Contracts/policies and/or with the insurance cards,

8.4.3. During the effective period of the Contract/Policy
(insurance card) in case of its loss to provide the duplicate to
the Insured and/or to the Insured Person on the basis of the
above said persons’ written claims. The appropriate notation
“DUPLICATE” is made on the duplicate. The already lost
Contract/Policy (insurance card) shall be considered invalid
from the moment of receiving the claim concerning to loss, and
indemnities with regard to it shall not be indemnified. In case of
double loss of the Contract/Policy and/or (insurance card) for
providing the duplicate, the Insurer shall be entitled to demand
to pay certain sum in the amount of expenses for preparing and
making the Contract/Policy (insurance card).

8.4.4. perform the payment for the service made in case of
insurance  accident  occurrence  prescribed by the
Contract/Policy.

8.4.5. Ensure the insurance confidentiality.

8.4.6. send notices provided by these Conditions, Program, the
Contract/ Policy, the legislation of the Republic of Armenia from
his relevant e-mail address to the relevant e-mail address of the
person notified. Under these Conditions, a relevant email
address is deemed to be:

- For the Insured and the Insured person under this
Contract/ Policy - the email address of the Insured
mentioned in the Contract/ Policy, and after the
conclusion of the Contract/ Policy - the last address
provided to the Insurer;

- In the event of any other email address provided for
notification in the application for a specific
compensation process - that email address only in the
scope of that process,

- For the Insurer, the email addresses indicated in the
Contract/ Policy/Insurance Card.

8.5. The Insured person has the right to:
8.5.1.  Obtain services according to the insurance Program.
8.5.2. Get explanations concerning the present Conditions

and the conditions of the Contract/Policy - about procedures
providing the medical and/or other services.
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8.5.3. Choose any medical or other institution from the list
presented in the Program.

8.5.4. Inform the Insurer on not provision, not full or not at
high quality provision of services specified by the
Contract/Policy.

8.5.5. During the Contract/Policy (insurance card) effective
period in case of its loss to receive the duplicate.

8.6. The Insured person obliges to:

8.6.1. Notify the Insurer, by phone or in written way,
including, registering the claim on the online website of the
Insurer or by sending an e-mail, about the insurance accident
occurrence immediately, but not later than within 24 hours after
its occurrence, excepting the cases of emergency medical aid.
In case of violation of the mentioned period the Insured or the
Insured person with the first opportunity obliges to substantiate
the reason of delay in written way, presenting attached the
documents proving the delay.

8.6.2.  Care of his/her health, to follow the prescriptions of the
doctor within the services provision period specified by the
insurance Contract/Policy, including purchasing or receiving
medication prescribed by the treating doctor from the pharmacy
collaborating with the Insurer within 5 (five) days after
prescription.

8.6.3. Care about the insurance documentation and not to
pass it to the third persons for getting medical and/or other
services.

8.6.4. Inform the Insurer of the changes of passport details,
contact details including residency, phone numbers and other
means of communication.

8.6.5. Provide the Insurer or its representative with the right
to get information about the documentation provided by the
Medical or other institutions in order to resolve problems
concerning the Contract/Policy.

8.6.6. Ensure the confidentiality in relations with the Insurer.
8.7. All the rights and obligations except the right of the
services obtaining in accordance with the Contract/Policy the

Insured persons who are under 18 are implemented by the legal
representatives of them according to the law of the RA.

8.8. The Contract/Policy may also contain other rights and
obligations of the parties that are not restricted by the law of the
RA.

9. TERMS AND CONDITIOND OF INSURANCE
INDMENITITY

9.1. In order to obtain the insurance services specified by
the Contract/Policy the Insured person must apply to the
medical institution notifying the Insurer in advance on the
provided phone mentioned in the Contract/Policy and coming to
agreement with the Insurer.
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9.2. In case of making expenses by the Insured Person
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hwadwnpyywsd uhghu dténieinLup:

9.3. Uwwhnjwagpywd wuéhu Swnuw)nip)nLlltinh
npwdwnpnidu hpwywuwgyned E Upw ynnuhg
Muwydwuwghp/Mywjwghp Ywd wwwhnwgpwywu pwpun,
huswGu Lwle wlép hwuwnwwnnn thwwnwpnLnp
ubpywjwgutihu:

9.4. Uwwhnwgpnnh hGwin Yupywéd Swnwjnipjntlubph
dwwngdwl  wywjdwluwgph  hhdwu  Jpw  Rd2ywywu
hwuwnwwnniejnLuutpp, ALnwuwnubpp W wyj|
hwuwnwwnnipjnLuutnu Uwwhnwagpywd wléwlg
npwdwnpnud U Mwydwuwapnd/Mywyjwanpny W punpdwd
Spwaptpny  Lwhuwwnbujws  Swnwynipjnlubn”  Ubkpwinjuy
pd2jwunpwluwynpuwhu swnwjnipyntuutn:

9.5. Grb Uwwhnjwanpywd wlép nhuncd E
Uwwhndwagpnnh  hGwn  shwdwagnpdwygnn  Pd2jwywl
hwuwmwwnnpynclutn, AEnwwnubn Yuid wyj|
hwuwnwwnnigjnluutn, www Uw wbwp E  Lwpiwwbu
hwdwaéwjutgup Uwwhndwagpnnh hGun wjn
hwuwnwwnnipynLtuutpnud  hwdwwwwnwupuwl  Swnwjniejwu
hwdwp uwhdwudwé qubpp:

9.6. Muwydwuwgpnud/Mywywagnned Ywpnn £ bwpuwunGuyty
Uwwhnwnph (Uwywhnwanpywd wudh) Ypwsd pdoyuywu
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wludhpwywunptl  Uwwhnjwgnwd wubdh  hw2qwnyuwjhu
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Uwwhndwagpnnh Ynnuhg YdwlwsedtU hhduwdnpyws® uniu
Muwjdwultph 9.7. yGunnud LoJwd Swpuutph
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9.7. Unyu AMuwydwulbph 9.6. YGwh
hwwnnigdwlu hpwywluwguwlu

hwdwawju®
hwdwp

with regard to the insurance accident the Insurer shall examine
the justifiability and advisability of the implemented expenses. If
the Insurer decides to pay the Insured, the Insurer reimburses
the actual expenses incurred by the Insured Person, but if the
Insured person has received the medical service at a medical
institution not included in the list of Medical Institutions
collaborating with the Insurer (in the Conditions also referred to
as the List), then the Insured Person makes the payment at his
own expense, but the amount of compensation shall not exceed
the average calculated on the basis of applicable prices for the
service -in accordance with the cooperation agreements
between the first 10 (ten) medical institutions included in the List
and the Insurer and in case of dental service the first 2 (two)
medical institutions included in the List and the Insurer.

9.3. Provision of services to the Insured person is
implemented by presenting the Contract/Policy or the insurance
card and, as well as identification documentation.

9.4. Medical institutions, Pharmacies and other institutions
provide the services specified by the Contract/Policy and the
insurance program to the Insured persons including medical
transportation according to the Services providing contract,
concluded with the Insurer.

9.5. If the Insured Person applies to the medical
institutions, Pharmacies or other institutionns, that do not
cooperate with the Insurer, than he/she has to preliminary come
to an agreement with the Insurer about the prices of the
appropriate service in the institutions.

9.6. The Contract/Policy may provide for compensation of
medical expenses incurred by the Insured (Insured Person) and
payment of other services agreed with the Insurer and in
accordance with the terms of the Contract/Policy by transferring
directly to the settlement account (bank account number (bank
card number)) of the Insured Person. The mentioned charges
will be considered justified by the Insurer based on the
documentation which confirm the necessity of the charges and
the fact of the payment according to the point 9.7 of the present
Conditions.

9.7. According to the point 9.6 of the present Conditions in
order to obtain compensation the Insured/ Insured person must
provide the Insurer with the following documents:
9.7.1 Claim application,
9.7.2. Medical documents:
9.7.2.1. In case of outpatient services:
a) Medical certificate, where must be mentioned:
e Insured person’s name, surname
e Insured person’s applying date
e laboratory and/or instrumental
and/or assigned
e initial diognosis
final diagnosis
assigned treatment (list of medications
medication dosage, treatment duration/days)
The certificate must be completed on the letterhead of the
medical institution and signed by treating physician.

examinations made

including
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Uwwhnqwnhpp/Uwwhnwagpywé wléap wbuwnp E
Uwwhnqwgnpnnhu UGpywjwguh hGnlyw| thwunwpnetpp
9.7.1.  3wjwnwjhu nhuncd,

9.7.2. Rd2qwuywu thwuwnwpnpbn.
9.7.2.1. Udpniwuwnnp-wnihyhuhywywl
ntwpencd.

w) Pdo2ywywl inknGywup, npuntn wtwnp Eu2dws |hup®

e  Uwwhnwagpywd wléh wuntup, wgqwlntup,

e  Uwwhnjwagnpywsé wubh nhdbint wduwehyp,

e  Yuwuwwpjwd Wywd Lpwluwyywsd wpnpwwnnp W/ywd
agnpShpwjhU hGunwgnwnipnLuutnp,

e  lLwpilwywlu whunnpn2nudp,

e YtGpoUwywl whuwnmnpn2nudp,

e  lLywlwyywd pnudnudp (nbntGph gwuyp, UGpwryw
ntnGph swhwpwdhup, punnludwU optph pwuwyp):
Stintywlpp wtwp £ pugdws |huh pdayh Yud Rdalwywl
hwunwwnnipjwl dlwpenrh ypw W unnpwanpywsd thuh pnudnn
rd24h Ynnuhg:

SwnwjnLpjwu

p) LYwunwnpywd lwpnpwinnp w/ywd agnnpdhpwjhu
hGunwagnwnnce)nLUUEph Wwwnwupuwulubpp:
9.7.2.2. Uwnwghnluwn pniddwl nbwpntd.
w) Ewhunhq (Pwnywidp hhywunntejwl

wwiwnuntpintuhg), npuintin wtunp Eupdwd hup®

e  Uwwhnywagnpywd wubh wunitup, wqgwunicup,

e  Uwwhnwagpywsé wubdh nhdGine W nnipugpdwl
wduwrehyp,

e  Jwuwwnywbd
hGunwagnwnniejnLuutpp,

e YGpoLuwlwl whuinnpn2niup,

e  lLywlwyywd pnudnudp (nbntGph gwuyp, UGpwrw
ntnGph swhwpwdhul, punnludwU optph pwuwyp):
EwhUphap wtwnp E unnpwgndwsd |huh pnidnn pdauh Ynnuhg
W Yupdwd huh Ad2ywywl hwuwnwnnjwl Yuhpny:

p) LYwwnwnpywd |wpnpwinnp W/ywd gnnpdhpwjhu
hGunwagnuncpe)nLUUGph Wwwnwupuwuubpp:

9.7.2.3. dhuwluwywu thwuwnwypenetn.
UdpnLwuwnnp-wynihyihupyuwywu W unwghnuwp  pnddwu
nGwpntu.

e nbknbpp gudwl nGwpnid 3NU (Rulhy
npwdwnpynwihu  JGpGuwubph) Yupnu W innpwdwnpyuwd
nGnnpwph wuywlwguwy,

e 3N Yupnu, wpwdwnpywsd dSwnwjnipejntulutph
wljwlwgwuyp  wwpnilwynn  thwunnwpenene, HWOU
("nwdwnynh Jnunph opnbph wunnppwahp) Ywd  hwzhd-
wwnpwupwahn WL Jdwpdwu thwuwnnp  hwuwnwwnnn
thwunwpnine  (UGpghulGpnud wbwp £ Uodwd  |huh
dwwnngywd pd2ywywt swnwjnipjwl nbuwlyp, uwywaghup,
Jowndwséd  gnudwnph  swihp, Jéwnpdwu  wduwphyp,
hwunwwunywsé |huph Ad2jwywl hwuwnwunniejwu Yuhpny):
9.7.2.4. Uubp hwuwnwwnnn thwuwnwrpenrtn.

e SUUnwl Jywywywuh Ywd wuduwagnph puophuwyp,
npp uGpywywgdnud £ Uwwhnjwgpwé wubdh ophuwywu
uGpywywgnigsh  Ynnuhg, Gert Uwwhnwagpwd  wudu
wlswithwhwu E:

lwpnpwwnnp - WHwd  gnpdhpwjhu

9.73.  pwphuin wwwwhwph nGwpnud Wwwhnwgnpnnu
hpwyntup  nitup wwhwlgl;  Nuunhywunipjwl  Ynnuhg
unpwdwnpdnn W wwwwhwph  thwuwnp hwdwunnn
hwdwwwwnwupuwl thwunwenLnpe:

9.7.4. Uwwhndwapnnh ynnuhg wwhuwlgynn wyj|
thwuwnwpnrbn:

9.8. Unyu  Muwydwuubph 9.6. YbGwh  hwdwéwju

hwuwngnud hpwywuwgubint hwdwp hhdp U hwunhuwuncd
Uwwhnwagpdws  wubdh  gdénd  thwunwgh  Juunwpywsd
Swhuubipp, npnup Lowd GU unylu Mwydwulbph hwdwéwju
Uwwhnwagnpnnht  uGpyuwjwgywséd  thwunwpenepbpnd:  Cun
npnud,  Uwwhndwgpwéd  wubdh qdnd  Uwwhnjwagpnnhu

b) Passed laboratory and/or instrumental examinations results

9.7.2.2. In case of In-patient treatment:
a) Epicrisis (extract from medical history) where must be
mentioned:

° Insured Person’s name, surname
date of applying and writing off
laboratory and/or instrumental examinations made
final diagnosis
Assigned treatment (list of medications
medication dosage, treatment duration/days)
The epicrisis must be signed by doctor in charge and sealed
with medical institution’s stamp.
b) Passed laboratory and/or instrumental examinations results.

including

9.7.2.3. Financial documents:
In case of out-patient and in-patient treatment

e In case of obtaining medications Cash voucher and
nominal list of provided medicine.

e Cash voucher, document containing the list of the
provided services, cash receipt or invoice and the
payment confirming document (in the letters must be
mentioned provided service type, rate, paid sum
amount, payment date and it should be sealed by the
stamp of medical institution).

9.7.2.4. |dentification documents
e Birth certificate or passport in the original, that is
presented by the legal representative of the Insured
person if the latter is under age.

9.7.3. In the event of an accident, the Insurer has the right to
request the relevant document provided by the Police that
proves the accident.

9.7.4. Other documents required by the Insurer.

9.8. The actual expenses incurred in respect of the Insured,
that are set forth in the documents provided to the Insurer under
these Conditions, serve as basis for claiming compensation
under paragraph 9.6 of these Conditions. In addition, if the
claimed amount is indicated in the application form submitted to
the Insurer for the Insured, the indemnity shall be paid within the
specified amount.

9.9. In case of receiving insurance reimbursement by other
person than the Insured person, the receiver must present
his/her passport and a warrant signed by the Insured person.

9.10. The Insured, considered as physical individual, shall not
be entitled to demand insurance indemnity upon the insurance
accident, that occurred during the reconsideration period, if he
did not inform about it to the Insurer and if after occurrence of
the accident the Insured, considered as physical individual,
informed about termination of the Contract/Policy before
reconsideration period conclusion.
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uGpywjwgywsd hwjwnwhu nhunwdnud  UbGpywjwgywd
wwhwUgh swith UJwd [hubGine nGwpnid  hwwnnignedu
hpwywlwgynid Euoqwd gnidwnh uwhdwuuGpned:

9.9. Uwwhnwgpwywl hwwnnignudu - Uwwhnjwgnpyws
wlbhg wnwnptp wush Ynnuhg unwlwint nGwpncd, unwgnnp
wtwp £ UGplwjwglh hp wlélwghpp W jhwgnpuwghp®
unnpwapywéd Uwwhnjwanpywd wubh ynnuhg:

9.10. dhahywywl wusé Uwwhnwnhpu hpwynitup sniuh
wwhwlgt]  wwwhnwagpwywl  hwwngnud  Jnwdbin
dwdwuwyh pUpwgpnd wntnh nluGgwd wwwhnyuwgpuwyuwl
wwuwwhwph hwdwp, Get wn Jwuhl Uw sh dwunigb|
Uwwhndwapnnhu L Grt wn ywunwhwpp wnbnh nluGlwinig
hGwunn $Shghywywu wusd Uwwhndwnhpp, vhUsle Jnwdbin
dwdwluwyh wywpwp, odwungt; E  UWwwhnjwagpnnhu
TMuwydwuwaghpp/Yywjwaghpp (nLdGinL Jwuhu:

9.11. Uwwhnqwanpnnp unnLgnLd E
Muwjdwuwagnpnid/<ywjwagnned Uwwhnqwanywd wluéhu
npwdwnnpynn SwnwjnipynLultnh owywih
hwJdwwwwnwupuwunipinLup, Swnuw)nLpjnLlltinh
wnpwdwnpuwl dwdybwnubpp W Mwjdwuwagph/“ywjwaph wy
npnyprUtGph  uwwwnpnidu, huswtGu  Lwl  ubthwywu
LUwhuwaGnunipjudp ywd Uwwhnjwnph  (Uwwhnjwagpywsd
wuédh) gpwdnp nhdnwh  hhdwu  Ypw  wlglwgund E
npwdwnpywd swnwjnipintuuGph npwyh thnpéwpluncpinil:
9.12. Uwwhnqwnph/Uwwhnjwagpwd  wuséh  Ynnuhg
pd2ywywl  hwunwpnrbpp,  huswytu  Lwle pd2jguwywu
dwhuutipp hhduwynpnn thwuwnwpenrbnp wGwnp E
ubpywjwgytu Uwwhnyjwagpnnhu pd2ywyuwl
hwunwwniejntu hwbwpubing W pd2yuywu  dwpuubpp
wwwpting hGwnn - wnwybjugnuyup 45 (pwnwunituhhlug)
onpwgnigwhu  ondw  pupwgpnid:  Lodws  dwdybunh
huwpundwu nEwpnwd Uwwhndwnhpp Yuwd Uwwhnjwagpywd
wldl wnwehu huy huwpwynpnipjwl nGwpnid wwpwnwynnp £
apwynn hhJuwdnpty npwguwl wwwnbdwnp Uhg
uEpywjwgutiny npwgnudp hwdwuwnnn thwuwnwpenebn:

9.13. Uwwhndwanpnnh Ynnuhg s6U  hwwnigdnd  wju
Swhuutinp, npnup Uwywhndwnhpp (Uwywhnwagndwd wuén)
ynt, £ Mwydwluwagph/™Mywjwgph gnpdnnnipjwt dwdytbunnp
wywnunhg hGwnn yud Juwywd Gu Uhlusl
Muwjdwuwagph/™ywjwagnph nwdh dtp JinubGip wnbnh nlubgwd
wwwhnjwgpuwywu wwuwwhwnh Lowuubp ntubgnn
hpwnwnpéancejntuutph htwn: Uwwhndwagpnnp hwwnngnud £
Muwjdwuwagnph/<ywjwagnh gnnpdnnnipjwl dwdytwnh
pUupwgpnd wnbnh nlubgwd wwuwnwhwnpubph hGn Juwdwsd
Muwjdwuwagph/™ywywanph gnpénnnLpjwl dwdybnh wdwnpunnhg
hGwnn hpwywuwgywsd dwhuutpp, npnup Yuwwnwnyt) GU Jhusl
Uwwhnjwagnpywd wuéh Ywuphlu yunwugh yspwgdwt wwhp,
Gt wwwhnjwagpnipywu Mwjdwuwgpny/<ywjwagnny wj) pwu

LUwhuwwunbuywd st

9.14. Grt MNMwjdwluwagpnd/vywjwagpny  uwhdwuynd £
shwwnnigynn gndwip, Uwwhnjwagpywd wuadhu
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wludhpwywunpl  wyn  dwnwjnienlUUEppD  wpwdwnpnn
hwuwnwwnnigywup, Ywd UwwhnjwgpnnhU® winbnh nlubgwd
hpwnwnéanLpjnLlu wwwhnjwapwywl wwwnwhwn
dwuwybinLg W yGpghuhu ynnuhg npwdwnpyuwd
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9.15. Get Muwpdwuwgpnd/<Mywwagpny  Uwhuwwnbudwd
nGwptnpnd wwwhnjwagpwywu puyGpnipjwlu hGwn
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ynnuhg WL JGpghuhu Jwuwnigwd Swnwynipjwl  wpdbpp

9.11. The Insurer checks the correspondence of the value of
services provided to the Contract/Policy, the period of the
services provision and the fulfilment of the other clauses of the
Contract/Policy, as well as implements an expertise of the
quality of services provided at own initiative or upon the written
application of the Insured (Insured person).

9.12. The medical and medical expenses documents t
should be present by the Insured/Insured person to the Insurer
within 45 (forty-five) calendar days after visiting a medical
institution and after those expenses are made. In case of
violation of the mentioned period the Insured or the Insured
person with the first opportunity obliges to substantiate the
reason of delay in written way, presenting attached the
documents proving the delay.

9.13.  The charges, which the Insured (Insured person) had
incurred in consideration of accidents with the signs of
insurance accident after the period of the Contract/Policy acting
or before the Contract/Policy coming into force are not subject
to be reimbursed. The Insurer reimburses the charges in
consideration of the insurance accidents occurred within the
period of action of the Contract/Policy, which had been fulfilled
before the moment of elimination of the damage of Insured
person’s life, unless otherwise is specified by the
Contract/Policy.

9.14. If a deductible is specified by the Contract/Policy a part
of cost from the services provided to the Insured person, which
is equal to the deductible will be paid by the Insured (Insured
person) to the institution which had provided the services or to
the Insurer within the 30 /thirty/ days from the date the incident
is considered an insurance accident and after getting a
notification on payment for the services provided.

9.15. If, in the cases specified by the Contract/Policy, the
treatment or the consultation agreed with the Insurance
company is realized by a doctor invited from abroad and the
latter's provided service cost exceeds the cost of similar
provided service by the specialists acting in the RA than the
reimbursement is made according to the average prices of
similar provided services by the specialists acting in the RA. If
the prices of similar provided services by the specialists acting
in the RA are not defined that the amount subject to the
reimbursement is calculated on the basis of the average prices
of the medical institutions acting in the RA.

9.16. If, in the cases provided for in the Contract/Policy, the
treatment and/or consultation agreed with the Insurer is carried
out in a medical facility cooperating with the Insurer by an
invited specialist and the cost of the latter's service exceeds the
price specified for the given service in the price list attached to
the contract between the Insurer and the given medical facility,
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then insurance compensation is carried out according to the
above price list.

9.17. If there are more than one insurance contracts signed
between the Insured and the Insurer covering the same
insurance risk, the effective periods of which completely or
partially overlap and in the event of an insurance accident under
those contracts, it is planned to:

9.17.1. pay a fixed monetary compensation, then the insurance
indemnity is paid by one of those contracts upon the choice of
the Insured. In addition, insurance indemnity is paid even if
there are insurance contracts covering the same insurance risk
for the Insured person in other companies.

9.17.2. pay medical expenses compensation, then insurance is
paid by one of those contracts upon the choice of the Insured. In
addition, if there are insurance contracts covering the same
insurance risk and medical expenses reimbursement for the
Insured in other insurance companies, the insurance indemnity
shall be carried out in proportion to the insured amount under
the Contract/Policy with the Insured person in the total amount
under all insurance contracts.

9.18. If there are one or more insurance contracts signed
between the Insured and the Insurer covering the same
insurance risk and envisaging a fixed monetary compensation,
as well as one or more insurance contracts envisaging
compensation of medical expenses, and the effective periods of
which completely or partially overlap, then indemnity is made by
one contract foreseeing a fixed monetary compensation and
one contract envisaging compensation of medical expenses
upon the choice of the Insured person. In addition, insurance
indemnity under fixed monetary compensation contract is paid
even if there are insurance contracts covering the same
insurance risk for the Insured person in other companies. And if
there are insurance contracts covering the same insurance risk
and medical expenses reimbursement for the Insured in other
insurance companies, the insurance indemnity shall be carried
out in proportion to the insured amount under the
Contract/Policy with the Insured person in the total amount
under all insurance contracts.

9.19. If the Insured Person is a beneficiary of any medical aid
and service program on preferential terms guaranteed by the
Government of the Republic of Armenia and in the event of an
insured accident, he/she receives guaranteed financing in full
volume for medical aid and service within the framework of state
targeted health programs with allocations provided by the
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Government of the Republic of Armenia's state budget, then the
Insurer does not provide compensation, and in the case of
receiving partial financing within the framework of the programs
mentioned in this clause, the Insurer provides compensation to
the Insured Person in the amount of the difference in medical
expenses not compensated for the given insurance accident.

10. ISURANCE INDEMNITY REFUSAL BASIS

10.1.  The Insurer releases from the responsibility of realizing
inurance reimbursement if:

10.1.1. Medical and/or other services provided to the Insured
are not specified by the Contract/Policy.

10.1.2. They had been provided by the unlicensed medical
and/or other institutions, unless otherwise specified by the
Contract/Policy.

10.1.3. Medical and/or other services provided to the Insured
are of experimental character.

10.1.4. If the Insured (Insured person) hasn't fulfilled the
requirement mentioned in the point 9.12.

10.1.5. If a fraudulent claim was presented by the Insured/
Insured Person/Beneficiary for receiving insurance indemnity
upon the Contract/Policy and/or the insurance indemnity amount
was intentionally exceeded and or a false announcement was
made with the aim of presenting accident as event, having
tokens of an insurance accident.

10.2. The Insurer has the right to refuse the payment of
reimbursement if:

10.2.1. The Insured/ Insured Person /Beneficiary did not
perform his other obligations, stipulated by the Conditions
and/or the Contract/Policy.

10.2.2. the performed treatment (including medications),
medical measures, investigations are not recognized as
necessary for the given disease, injury, health condition by the
protocols of the RA and international medical associations.

10.3. Anyway, the Insurer is not liable for the medical and/or
other services that have been provided at the request of the
Insured person not taking into consideration the prescriptions of
the doctor.

11. LIABILITY OF THE PARTIES

11.1. The Insured (Insured person) is responsible for
unreasoned call-ins of doctor, emergency, medical-transporting
facilities, of treatment schedule disturbance, non-attendance to
the doctor’s consultations and other procedures at the medical
or other institutions without preliminary natification. The insured
person (Insured) is obliged to reimburse the expenses to the
Insurer raised the damages concerning the events defined in
the present clause, including penalties, that are prescribed by
medical or other institutions concerning the events defined in
the present clause.
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11.2. The Insurer shall not incur a liability for any
emergency, failure or irregular providing of maintenance
operation, which are related to such equipment, electric power
supply system and/or communication means or networks, which
are assured, provided, exploited and/or serviced by the third
persons.

11.3. None of the parties bear the responsibility for complete or
partial default in the performance in obligations, stipulated by
the Contract/Policy, if it was considered as a consequence of
force majeure influence, particularly, a consequence of
waterflood, fire, earthquake and other natural disasters, military
operations, civil war, any kind of civil commotions, industrial
disturbances, economic blockade, also as a consequence of
other limitations and restrictions, which were initiated after
signing the Contract/Policy, and which the parties could not
envisage or prevent.

11.4. In case when one of the circumstances mentioned in
the clause 11.3 has immediate impact on fulfilling the obligation
in the period specified by the Contract/Policy, its’ fulfilling is
delayed for the period of the circumstances’ impact. If the
impact of force majeure lasts for more than 30 (thirty) calendar
days, each party has a right to terminate the contract fully or
partially by informing the other party in advance. In this case
none of the parties are responsible for the indemnification of the
possible loss.

11.5.  The impact of force majeure on fulfilling the obligation
specified by the Contract/Policy must be proved by the party,
whose obligations fulfilling is hindered by such an impact.

12. DISPUTES REGULATION PROCEDURES

12.1. According to the Conditions disputes arise out of the
Contract/Policy are

12.2. In case of a failure of reaching agreement in the result of
negotiations the disputes are resolved by the financial system
mediator, in accordance with the law or court order in
accordance with the law of the RA.

12.3. When considering the disputable matters, the provisions of
the Contract/Policy shall have prioritized power over the
Conditions and Program.

12.4. When considering the disputable matters, the provisions of
the Program shall have prioritized power over the present
Conditions.

12.5. While considering the disputable matters in case when
more detailed description is stipulated by the present Conditions
with regard to provisions of the Contract, the provisions of these
Conditions and this Program shall be applied simultaneously.

13. TERMINOLOGY USED IN THE CONDITIONS

Contract/Policy — the written agreement between the Insured
and the Insurer on the following: the Insurer is obliged to pay to
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the Insured person the charges for provision of medical,
medical-transportation services, as well as other services
specified by the Contract/Policy, within the bounds of the sum
Insured in case of insurance accident occurrence within the
period of the Contract/Policy’s acting, and the Insured is obliged
to pay an insurance premium (instalment) within the period and
value defined by the Contract/Policy.

Insurance indemnity — a payment for medical and other
services provided to the Insured person in accordance with the
terms of the Contract/Policy and the insurance Program.

The Program — The list of medical services which are subject to
be reimbursed and which are stated by the Appendix of the
Contract/Policy.

Medical Institutions — a licensed medico-preventive institution,
research and medical institutions, including rehabilitation and
sanatorium and preventive institutions, as well as natural
persons who acts medical activity

Pharmacies - institutions which are making retail sell of
medicine, preparation of drugs which act pharmaceutical activity
as per licenses in accordance with the legislative requirements
of the RA and which provide the Insured persons with drugs
registered in Armenia.

Medical services — procedures or complex of procedures which
are directed for the prevention of the diseases and treatment,
which have separate meanings and certain cost.

Medical transportation services — services in regard with the
transportation of the Insured person:

- from the place of the insurance accident occurrence to
the closest medical institution on the territory of the RA by
ambulance car or any other transport;

- accordingly, to the health condition of the Insured
person for the medical reasons (prescribed by the doctor),
transporting him to other medical institution on the territory of
the RA by the appropriate transport (accompanied by the
medical staff if necessary);

- accordingly, to the health condition of the Insured
person transporting him to the closest medical institution from
his dwelling place on the territory of the RA by the appropriate
transport (accompanied by the medical staff).

Application: an application submitted to the Insurer for
insurance indemnity/ compensation for the Insured person in
case of an event carrying signs of an insurance accident, in
particular:

- Application submitted to the Insurer in person; or

- Submission of an online application using the Insurer's
official email address, and/or a note sent to the email address
given in the Contract/ Policy; or

- A letter/ e-mail sent to the Insurer from the Medical/
other institution where the Insured applied in accordance with
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hwJdwwwwnwuhuwl hwuwnwwnnipjwu Unnuhg
Uwwhnwagpnnht  nunwnyyws  thwunwpnine/EGHnpnuwihu
Uwdwy, nph gdény wnyw E UWwwhndwgpnnh' hwjwnwhu
nhuncdh unnwgnudp hwuwnwnnn wwunwupuwu bwdwy:
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Qnpénud £ 01/09/2022p.

the Contract/ Policy, containing a response letter from the
Insurer confirming the receipt of the application.
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	Present Conditions are considered an integral part of insurance contracts signed in accordance with them. 
	Provisions of these Conditions may be changed (excluded and/or supplemented) when concluding the insurance contract or during its effective period, about which it is mentioned in the insurance contract. Similar changes cannot contradict the legislation of the RA. Insurance programs/products (hereinafter referred to as "Program") can be developed on the basis of these Conditions.
	In accordance with these Conditions the insurance is effective only within the territory of the RA, unless it is otherwise provided for by the insurance contract. 
	6.8.   If payment of insurance premium is stipulated in instalments by the Contract/Policy, proceeding from alterations of financial market, the Insurer shall be entitled to implement recalculation of insurance premium, taking as a basis the below mentioned formula and presenting a supplementary account in the amount of variance between recounted insurance premium and basic insurance premium.
	RIP=BIP/PDR x PDR
	RIP – recalculated insurance premiumBIP – basic/additional insurance premium, mentioned in the Contract/Policy in the annex, attached to the Contract/Policy
	PDR – USD rate, determined on the day of providing the annex of the Contract/Policy, attached to the Contract/Policy,PDR- USD cashless sell rate, determined by the Central Bank of the RA for the day of instalment premium payment,
	6.9. If during the Contract/Policy effective period addition of tax types takes place as a result of alterations in the RA legislation, that will influence on price formation of medical services and/or medications, the Insurer, proceeding from the unprofitability level of the Contract/Policy, shall be entitled to review the insurance premium upon each Insured Person in the amount of tax type addition.  
	6.10. In case the Insured does not pay the insurance premium (instalment of the insurance premium) within the period and amount specified by the Contract/Policy, the Insurer does not set an additional term for payment of the insurance premium and does not notify the Insured about it.
	7.6. Conditional or unconditional deductible may be determined in the Contract/Policy. In case of conditional deductible, the Insurer shall be released from the indemnity of expenses upon providing medical and/or other services to the Insured Person, if their amount does not exceed the conditional deductible amount; and in case, if the indemnity expenses exceed the deductible amount, the Insurer shall be obliged to pay the indemnity completely, without subtracting the unconditional deductible.    In case of unconditional deductible, the responsibilities of the Insurer are specified by the number of charges by deducting the sum of deductible. The deductible is defined by the parties either as a percentage toward the sum Insured or by absolute value.
	7.16. The Insured, considered as physical individual, shall be entitled to terminate the Contract/Policy without any justifications during 7 (seven) working days after its signing (hereinafter referred to as time for reconsideration).
	- կոնկրետ հատուցման գործընթացում հայտային դիմումում ծանուցման համար նշված այլ էլեկտրոնային հասցե տրամադրված լինելու դեպքում՝ միայն տվյալ գործընթացի շրջանակներում՝ այդ էլեկտրոնային հասցեն,
	- Ապահովագրողի համար՝ Պայմանագրում/Վկայագրում/ապահովագրական քարտում նշված էլեկտրոնային հասցեները:
	8․6․1․ Ապահովագրողին հայտնել ապահովագրական պատահարի նշաններ ունեցող իրադարձության մասին անհապաղ, սակայն ոչ ուշ, քան 24 (քսանչորս) ժամվա ընթացքում, բացառությամբ շտապ և անհետաձգելի բուժօգնության դեպքերի, հեռախոսով կամ գրավոր, այդ թվում` Ապահովագրողի ինտերնետային կայքում հայտն առցանց գրանցելով կամ էլեկտրոնային նամակ ուղարկելով: Նշված ժամկետը խախտելու պարագայում` առաջին իսկ հնարավորության դեպքում Ապահովադիրը կամ Ապահովագրված անձը պարտավոր է գրավոր հիմնավորել ուշացման պատճառը` կից ներկայացնելով ուշացման փաստը հավաստող փաստաթղթերը,
	8․6․2․ հոգալ իր առողջության պահպանման մասին, Պայմանագրով/Վկայագրով նախատեսված ծառայությունների տրամադրման ընթացքում կատարել բուժող բժշկից ստացված ցուցումները, այդ թվում՝ գնել կամ Ապահովագրողի հետ համագործակցող Դեղատնից ստանալ բուժող բժշկի կողմից նշանակված դեղորայքը՝ նշանակման օրվանից 5 (հինգ) օրացուցային օրվա ընթացքում, 
	8․6․3․ հոգալ ապահովագրական փաստաթղթերի պահպանման մասին և չփոխանցել դրանք այլ անձանց՝ վերջիններիս կողմից բժշկական և/կամ այլ ծառայություններ ստանալու նպատակով,
	8․6․4․ հայտնել  Ապահովագրողին իր անձնագրային տվյալների, կոնտակտային տվյալների` այդ թվում` բնակության (հաշվառման) վայրի, հեռախոսահամարների և կապի այլ միջոցների փոփոխման մասին,
	8․6․5․ տրամադրել Ապահովագրողին և/կամ նրա ներկայացուցչին իրավունք ծանոթանալու ցանկացած Բժշկական և այլ հաստատությունից ստացված բժշկական փաստաթղթերի հետ` Պայմանագրի/Վկայագրի կատարման հետ կապված հարցերի լուծման համար,
	8․6․6․ ապահովել Ապահովագրողի հետ հարաբերությունների գաղտնիությունը։
	Հայտային դիմում՝ ապահովագրական պատահարի նշաններ ունեցող իրադարձություն տեղի ունենալու դեպքում ապահովագրական հատուցում/Ապահովագրված անձի գծով փոխհատուցում ստանալու համար Ապահովագրողին ներկայացվող դիմում, մասնավորապես՝
	- Ապահովագրողին առձեռն ներկայացվող դիմում, կամ
	- Ապահովագրողի պաշտոնական էլեկտրոնային հասցեից օգտվելով առցանց գրանցված հայտ և/կամ Պայմանագրում/Վկայագրում նշված էլեկտրոնային հասցեին ուղարկված գրություն, կամ
	- Ապահովագրված անձի` Պայմանագրի/Վկայագրի համաձայն Բժշկական/այլ հաստատություն դիմելուց հետո համապատասխան հաստատության կողմից Ապահովագրողին ուղարկված փաստաթուղթ/էլեկտրոնային նամակ, որի գծով առկա է Ապահովագրողի՝ հայտային դիմումի ստացումը հաստատող պատասխան նամակ:


